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1. UG wlnifubp

UnLﬂJ Ehrl.f.uﬂ.ml_p '}'an‘lFﬁprnLJ hnr[dbph punpnibnod BL
Ubppnlip mhpdbhhhpn/uwﬂdwhnLﬁupr Lhunbgu
Upwliulyncyunfp

1.1. Yuwmwpnn

«Uub8U» UL, npp gnponud ZLu_!LuuLnuﬂJh
2whpwybmn ol opkbungpnc@yul b pp uwlnlwgpcfdpul
Lhdwl o pu:

1.2. Nwn ppunm
SLuTJL,LugLué wld nud Lhi wnpugp]bp & "]Luml.[hp[l:

1.3. Ynnd
Nwnd ppwrnct hund Ywmwpnqb wnwbdhb Ghp wmwlpfwh
dunfwliwly:

1.4. Ynnubp
Nwnd ppwrnct b Ywnwpnnp Gunfwinbn Ghpwmwlpfwlh
dunfwliwly:

1.5. Lr
UnLﬂJ Ehrl.f.uﬂ.ml_p npnuydubp:

1.6. Nwn] bip

Ownuwynifnibbbph Swnnigdwl wwplwlwghp Glpwé
Yuwmwpnnh b M ppwnnch dpgl, nph Gufwéw gl
]-numwpnrm 'nwmllhplumm_lﬂx dwmnignud £
Swrnuwgni@dnlubp, hush whpwdwl Jwul £ Jugdnod ungl
LP-u, L hlsp wwnpugpbpng "]u,lmL{hpLuanD Lundwd ] nod
E ungl C-pl M bppl Ghy Goa bpfwé(Ukp)nod
uwbfwly]nud B Ownwnidnibibbph wiwlnodp, ghlp,
Jbhwpdwl dwdbwnbbpp b frqdiph Guodwéowbnefd ol wy
whlbpwdbpwm mbnbhndmbbbp b wywpfwllbp:

1.7. Nwplwlmg pp

Unnuliph dpgl winnpug pfws M bpl bp Ghpwnkh

Zunf b wé (Ukp)ny, Gunfwopwnwupinuh Ownwgnfdpul
Ybpwpbpu Zunnndy Muwplwblibpny, Swgnogwlng,

1. Definitions
The Parties acknowledge that the following definitions in
these General Provisions have the following meaning:

1.1. Provider

"NAME" LLC which acts in compliance with the
legislation of the Republic of Armenia (RA) and its
Charter.

1.2, Client
Any physical person or legal entity whom the Order has
been signed with.

1.3. Party
Client or Provider in case of separate reference.

1.4. Parties
Client and Provider in case of joint reference.

1.5. GP
This General Provisions.

1.6. Order

The Contract of Service provision containing these GP
as its integrated part concluded between the Provider
and Client under which the Provider shall provide
Services to the Client and by signing which the Client
complies to those GP. The names of Services, the price
of Services, payment terms, and other necessary
information and conditions of the Parties' agreement
shall be defined under the Appendix(Appendices)
attached to the Order.

1.7. Contract

The Order signed between the Parties with its
applicable Appendix(Appendices), Special Terms of
corresponding Service, Pricelist, including GP and other

1. OnpepeneHus

B HacToawmx O6wmx MNMonoxeHuax CTOpOHbI
NPUHUMAIOT HUXKenpunaraeMble TEPMUHbI B CreayoLLMX
3HaYeHUAX:

1.1. Ucnonuutens

000 “HEWUM”, nencTByiowmin Ha OCHOBaHMM
3akoHoaarenscTea Pecnybnuvku ApMeHusi, CBOEro
YcTaBa.

1.2. 3akas3umk
Jloboe nuuo ¢ kem 3aknodeH [loroBop

1.3. CTtopoHa
3akasuumk unu MicnonHutenb Npu oTaenbLHOM
YNOMMWHaHWM

1.4. CTOpOHbDI
3akasuuk n MicnonHuTens Npu COBMECTHOM YNOMUHaHUK

1.5. on
Hactoswue O6wme MNMonoxxeHus

1.6. 3aka3s

MognucaHHbIn 3akaszdmkom n McnonHutenem [Jorosop o
npeaocTaBneHnn ycnyrn, HeOTbEMNEMON HYacTbio
KoToporo siBnsaTcs HacToswme Odwue MonoxeHus.
Moanuncae [Jorosop, 3akasuunk npuHnMaeT gaHHble Orl.
B lMpunoxeHuu(sx) k [JoroBopy ykasbiBaloTcA
HanMeHoBaHWe Ycnyr, UX LeHbl, CPOKM onnaTthbl 1 apyrne
HeobXxoaMMble AN COrnacoBaHUsl AaHHbIE U YCITOBUS.

1.7. HDoroBop

MoanucaHHbIn CTopoHamu 3aka3 COBMECTHO C
npuMmeHnmbiMu MpunoxeHmamu, OcobbiMmn YcrnoBusmu
cooTBeTCTBYOWMX Yenyr, [Npanc-nnctom, B TOM
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Ubpwn ) LP-u, L Unub wnwplwgh JBpwpbpgug llnrll.ﬂiph
thols winnpugpwé wy Luwdwdwbwgpbpp dhuwupl:

1.8. Ownuniyni(Lkp)

lIu.u.ru.l.lrmr[h Ynndhg dwnnigdng Swnwncfdnibubpp, npnlyg
gubpp, mbfubpyuljuwl Chwpw] nprcdgmobilbpp b
Cwdwuywmwo il dhwfdbdubpp beplwugdws Bl
C}‘Dwgnl.gull'nl.ﬁ, hulj ppwly wnwbdpl Uywpwgpadnoip b
dwnigdwl yuwpfwlbbpp Ubplwpugwe BU jnopwpuwly inep
Swnwncpul 2unndl 'nu.l_lﬁu.lhhhpnl.ﬁ, npalp mbqunp]ws
U Ywnwpnnp vyywuwplpfwl §Ebmpnbnod b opuomnlwljwh
fuigpnuf (Www.name.am):

1.9. «ULdlwlwl Ey»

“]Lul.m”lpwmm.h ]"Dmhphhm Ly, npp Gwuwlbjp £ punlnud
Nunr ppunnncpl Qunnwpagh hugpnof (Www.name.am)
Lwdwwwimwupiwl Cpwlwbgubpplb Chnbbpne wpgniipnod:
«uﬁéhmth Eo»-p wwpnibwlnod b w pu Ukp

Nwn ppwnch haqdhy wpuio] pp wé OCwnwgne@niibbph
YbEpuphp:

110. o
Opwynigughli op pligp Gunjwuwp £ 24 (puwliynpu) dundh:

1.1, Upu

Oru.ugm.gl.ulhil wihu, hlyp Quwhiwé mwpnig b hnuljpbmn
wdu]wbhy jwpng b ncubliwg 28, 29, 30 Lyeudd 31 opi:

1.12. Fuwygnigwly

lIu.u.ru.l.lrmr[h Lnndhg dwnngyng anmlnL[ajnLDﬁbph gubpp,
b fubpwlwl Chwpwnpnc@oubbbpp b Gwdweyuwimweowl
thwidhkdubpp, npnlip Ubplwugweé Bu hmmwpnr[h
uwuwplpdwl fElnpnbnod b wywpmnbwljul Gugpnod
(www.name.am):

1.13. Ppwlwl quwu

(I)Luumu.l[ar[,auu{npl{w& Swhuubp, npnlp llnrlLTE Jwnwpnud
Yuwd yhwnp £ Guwmwph JEpwljuwbgubiae Gudwp pp
hwhinwé ppwdnipp:

agreements signed between the Parties on the same
matter as a whole.

1.8. Service(s)

Services delivered by the Provider the prices, technical
capacities, and corresponding packages of which are
presented in the Pricelist and the description and
providing terms of which are presented in Special Terms
of any Service which are displayed in the Clients
Service Center of the Provider and published on the
official website of the Provider (www.name.am).

1.9. «Account Page»

The Internet page of the Client which becomes
accessible for the latter when s/he follows the
corresponding instructions located on the website of the
Provider (www.name.am). «Account Page» contains
data about the Services ordered by the Client.

1.10. Day
Calendar day equal to 24 (twenty-four) hours.

1.11. Month
Calendar month which may consist of 28, 29, 30 or 31
days depending on year and month.

1.12. Pricelist

Prices, technical capacities, and corresponding
packages of Services provided by the Provider which
are displayed in the Clients Service Center of the
Provider and on the official website of the Provider
(www.name.am).

1.13. Actual damage
Documented expenses incurred or to be incurred by the
Party in order to restore its violated right.

yncne.O6wmmm MonoxeHnaAMK, a Takke NoanUcaHHbIMM
OTHOCUTENBHO AaHHOIo NpeaMeTa aApyrumu
cornatleHnsaMu.

1.8. Ycnyra(rm)

Mpenoctaensemble WcnonHutenem Ycnyrn, CTOMMOCTb,
TEXHUYECKME BO3MOXXHOCTU M COOTBETCTBYIOLLME NAKEThI
KOTOpbIX nNpeacTtaBneHsbl B MNMpanc-nucte, a nx
OTAENbHbIE ONMCAaHWS N YCINIOBUS NMPeaoCTaBNeHUs
3adoukcupoBaHbl B Ocobblix MNonoxeHnsax n YcnoBusix
kaxxgon Ycnyrn. O3HaKOMUTLCS C HUMW MOXHO Ha
oduumanbHom Bebc-anTe(www.name.am) U B
CEpBUCHOM LieHTpe VcnonHuTens.

1.9. «JIN4HbIN KaONHET»

WHTepHeT cTpaHnua 3akasvuvka, KoTopas CTaHOBUTCH
OOCTyrMHon emy Ha Bebcante McnonHutens
(www.name.am) B pe3dynerarte criejoBaHus
npeanaraeMon MHCTPYKUUK. «JINYHbIN KaBUHeT»
3akasz4dmka cogepXuT MHPOPMaLMIO O 3aKasaHHbIX UM
Ycnyrax.

1.10. [OeHb
KaneHgapHbIn geHb, paBHbIn 24 Yyacam

1.11. Mecsuy
KaneHgapHbIn Mecsil, paBHbIN B 3aBUCUMOCTM OT roda u
KOHKpeTHoro mecsua 28,29,30, nnu 31 gHam.

1.12. TMpanc-nuct

CTOMMOCTb, TEXHUYECKNE BO3MOXHOCTU U
COOTBETCTBYIOLLNE MaKEeTbl NPEAOCTaBISAEMbIX
WcnonHutenem Ycnyr, npeactaBeHHble B CEPBUCHOM
ueHTpe McnonHutens u Ha ero Beb-cante
(www.name.am).

1.13. PeanbHbin ywep6

JlokyMeHTUPOBaHHbIE pacxoabl, KOTOpble Kaxaas n3
CTopoH Aenaet unu gormkHa caenatb Ans
BOCCTaHOBJIEHUSI CBOMX HapYLUEHHbIX NPaB.
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1.14.
QULnLugL[Lu& Ehunfnumubpp, npnlip hnrld'[l LUnwlwp

Pwy Bnnlwd ogniwn

punupughwhwl pppwlwnncfdpul Und npwljwl
wuw fwhbbpnud, @k bpw ppwdnibpp s whuny bp:

2. Lunbwlnip npnugfdlbp / wnwpljwl

21. UnLﬂJ L1 Lwlnpuwbndd £ Cpuwwwpwljughl
wrwywpl (odbpinw) Lpwyupwl]wd Gunnwpnnh

wpwpnn bl Quigpnud (Www.name.am) b Muwim] ppwmnch
Yynndhg pugpriynod £ dpwb gpuwly wdpnggncfdpudp
dhwlwpny: UnLﬂJ LP-u ywpguwnpnud £ llu.u.m.upnrlh Lnndhg
Ownwnifdnibbbph Swnnigfwl pbgbwlnep upgb o
wwfwllbpp, llnr[l.ﬂiph hpwupubpl Ao
wwpmwlwndniuubpp, llrlr[l.ﬂ:.ph

wwnwufuwlwmny nudnulp hphby wywpwmw] npaddnolbpp
shwnwpbpne uwd ny wunpwh Junwpbpne Gwdwp b
Nwplwlwgpp neddwl fupgp

2.2. LP-u pugncbbne wywlbhy, uncgh LF-1,
Gudwopunwofuwl Ownwnfdpiblbph 2wmnd

wpw S wlbbpp, Muwdbpp b gpw 2ue] b we(Ukip)p,
Yuwygniguwlh Gk dpwopl Gwbghuwlnod Bl

Ny hpwnnch b Ywnwpnngh dpgl Qupdwé wupmwngpp nud
niubkgnn "]Lu'lﬁl.uln.uq.hpl LY-1u Lwdwpdnud £ “]Lul.m{hpl.ul.nnl.h
Yrnnupg punncie]wd’ Nuedbpp umnpugpbpm] (Wspun g
ppw 2w b wd(Ukp)p) Guod Gunwpanh wwowmnbwlul
fuigpny (www.name.am) Muwpfwlnugph Yurwpdwhi
nuqnywé Luwdwwuwmwupiwl gapéngnefdniilbp

Ywinwpbny:

3. 2uipnwpwpniynliibpp b bpugfuhpbbpp (Gun] by
bpwphuhpUbiphy &pwdwpnud)

3.1. lnumu.lpnr“] bpwofnwynpnud £, np plpl hpwwun
b vipwdwnpb] plnbpbbm Gwowbb pacdpul, my guukphp
Cwnnppdwl swnwncfdnibubp, pusp Guwpgu]npdnod |
grpdnn 22 Opkbungpncfpudp:

3.2. “]Luml.”lpl.umm.ll Lwpnwpwpnud b Bpwgpuwd npnud |,
np pupl ppwywune £ il L ogwgnpéhy
Ownwnifdpilip:

1.14. Lost profit

Profit not realized by the Party due to a breach of its
right which it would receive under the common
conditions of civil circulation.

2. General Provisions/ Subject

2.1. This GP is a public offer published on the official
website of the Provider (www.name.am) which shall be
accepted by the Client only complying to them in full.
These GP regulate the general procedure and terms of
Service providing by the Provider, rights and obligations
of the Parties, responsibility of the Parties in case of any
failure to fulfill or improper fulfillment of their liabilities
and the Contract’s termination procedure.

2.2. Upon accepting the GP, this GP, Special terms
of the corresponding Services, Order and its
Appendix(Appendices) with the Pricelist shall constitute
a binding Contract concluded between the Client and
the Provider. The GP shall be considered accepted by
the Client upon signing the Order (including its
Appendix(Appendices)) or performing online actions
directed to the fulfillment of the Contract through the
website of the Provider (www.name.am).

3. Representations and Guarantees (waiver of
additional guarantees)
3.1. The Provider guarantees that it is authorized to

provide services on Internet accessibility and data
transfer which is regulated by the incumbent legislation
of RA.

3.2, The Client declares and guarantees that s/he is
authorized to receive and use the Service.

1.14. YnyweHHasas npuobinb

YnyuieHHasa npubbinb, koTopyto CTopoHa nomnyyuna Obl B
06bIYHbIX YCIOBUAX XO3AWCTBOBaHMSA, ecnn Obl ee npasa
He 6bln HapyLleHbI.

2. OcHoBHbIe nonoxeHu/Tema (npeameT)

2.1. Hactosiwume O6wue NMonoxeHus BbICTyNakT
Kak nybnmyHoe npegnoxenue (OdbepTa),
obHapogoBaHHas Ha oduumanbHOM Beb-canTe
(www.name.am) WicnonHuTtens n BOCNpUHNUMAaETCS
3aka3ymkom B cOBOKyNHOCTW. HacTosiwme Ol
PerynvpyoT oOLLue NONoXXeHus 1 ycroBus
npegocTtasneHus McnonHutenem Ycnyr, npasa n
06s3aHHOCTN CTOPOH, OTBETCTBEHHOCTL CTOPOH 3a
HEBbIMOMHEHNE UV HEHaAeXallee BbIMOSIHEHNE
B3ATbIX 00513aTENbCTB, @ TaK e NOPSAA0K PACTOPXKEHWS
[orosopa.

2.2, C momeHTa npuHaTtua Ol HacToswwme Of,
Ocobble YcnoBusi COOTBETCTBYOLWNX Ycnyr, 3aka3 u ero
MpunoxeHun(e/a) BmecTte ¢ MNpaic-nMCTOM BbICTYNalOT
Kak nognuncaHHbIi U UMeLLNn 06si3aTernbHyo cuny
[oroeop mexay 3akasdunkom n NcnonHutenem. Ol
CUYNTAIOTCS NMPUHATBIMU 3aKa34ymMKoM Mo nognmcaHmm
3akasa (Bkntovas NMpunoxeHu(e/a)) nnm ocyLecTBneHus
COOTBETCTBYIOLLUX [OrOBOPHBIX NpoLeayp Ha
oduumanbHom Beb-cante cnonHutens
(www.name.am).

3. O6bsiBNeHNA 1 rapaHTum ( oTKas ot
OOMNOJTHUTESIbHbIX rapaHTUM)
3.1. McnonHuTenbs rapaHTupyeT CBOK

NpPaBOMOYHOCTb MPEAOCTaBMNATb AOCTYN B MHTEPHET,
YCIyr nepegayun gaHHbIX, YTO perynmpyeTcs
OEencTByOLWNM 3aKkoHogaTenscTeoM PA.

3.2, 3akas3umk 0bbsBNSAET U rapaHTUPYET,YTO OH
MMeeT NpaBo NoslyvaTb M UCMONb30BaThL YCHyry.
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3.3. “]Luml“lpl.umm.ll pugacbncd k, np «ull&iu.ulpuh
Ly»-hg ogunbjnt Luwfwp vmpuwdwngpwé dwéhwghpp b wy
whlpwdbym wny ) Ubpp Lwpnbp B dhwgl pphl, b
wwpmwynpynud £ ppwlp sthnpuwhgh) wy wlhdwliyg:
«U.Déhl.u[iu.lh Eg»-nud Guwnmwpdwé thnthnfuncdincubbpp, win
B pcd Lwle, bnp Swnwgncfdnlilbp we] bpwgb)p,
wwlwubglbp b wgb, Cudwp]nod B Qumwp]wé whédwdp
Nwnd ppwmnch Gund Mwnd ppwmnch Gandpy
Luwdwyuwmwupwlbwpwp (hugnpdwé whdp hnnguhyg:

3.4. “]Luml“lpl.umm.ll plpnibnad b bpwofuwynpaud B, np

hp Yy Cwnwgne@pul ogumwgnpdnuip sh juwunp 22
opbLUunpncf@ynilp, "]Lu'll.fu.liu.uq.hpﬂ, wyn By nud wy whdwlhy

Lhnpuwhwhl b Gwpwlhyg ppwyncupubpp:

3.5. Yuwmwpnnp Ownwnidynibibbph J bpupbpug b
ownuwnifdnibbbp duwnnegbne Gk Quagwé sh
npwdwnpnod npbk Guwd b Bpwofupp, wyg B nod wb
nplk Grulpbm bywrmwhh Gwdwp Ghpwnb ool
Ybpwpbppu), ppgwnndudp qlw;ﬁmilmq.anLT LCuwnwlnpkl
Upwé Bpwptubplbipht

3.6. Gl wmpwé Epwpluhplbpl o
wwpwwynpnc@dncbbubpp fuwpinbpne Ghnloalipny
llu.lmu.lpnr[hil Lwugdp Quwu, wuw 'nLumL[hpLuanD
wwpwwynp b LGuwmnegh) wn q_luuu[l\ Ubpwnjw) pwy
Frnql]wé ogninp:

4, Ghup b f hwpdwl Gupgp
4.1. ULurl.u-l‘lnL,a.ll—uil ghup apnpdnud £ puwmn q"luugnl.gu.ll.ih
Lo v Gfwin] nod £ 2un] b wé(Lkp)nd:

4.2. Ownuwynifdynibbbph qpfwy  fwpdwl Gupgp b
dunflibinlibipp wwbfulyfnod Bl 2w b wé(Ukp)nod:

4.3. Ny Phghljwljwl whé Mwwmy hpwmncibph gy pnod
liu.lmu.lpnr“] "]Lul.nl{hpl.umm.hh E Ubphwpmglnod dwmnegwé
Ouinugnifpuli bpuwpbippug Gwghdp, npp whnp
Lwwwwn] b b Jbpwnuwpdd b Qumwpngp 7 (in) oy w
pufwygprd: Mwm] ppwmncl ppuwd ncip nlih

3.3. The Client agrees that the password and other
necessary data provided to use the «Account Page»
are known only to him/her and s/he undertakes not to
disclose them to other persons. Changes of data in
«Account Page» including addition of new Services,
their removal etc., shall be considered as done by the
Client himself/herself or by a person authorized by the
Client.

3.4. The Client accepts and guarantees that the use
of the Service by him/her will not breach the legislation
of RA, the Contract, copyright and related rights.

3.5. The Provider does not provide any additional
guarantee concerning the Services or connected with
the Service providing except for those expressively
specified under the Contract including any guarantee
about the applicability for any certain goal.

3.6. In case of any damage caused as a result of
any breach of the guaranties and liabilities undertaken
the Client shall compensate that damage including the
lost profit.

4. Price and payment terms

4.1. The Service price shall be determined
according to the Pricelist and defined in
Appendix(Appendices).

4.2. The payment procedure for Services and terms
shall be defined in Appendix (Appendices).

4.3. The Provider shall present to any Client - not
natural person the invoice for the Services provided
which shall be approved and returned to the Provider
within 7 (seven) days. The Client is entitled to approve
the invoice in the Provider's office upon presenting a

3.3. 3akas4ymK NpMHMMAET,YTo Naporb 1 apyrue
HeobxoavMble And nonb3oBaHns «JIMYHbIM
KaGUHeTOM» JaHHble N3BECTHbI TONIbKO EMY U OH
00sA3yeTcs He nepedaBaTb MX APYrUM NuLam.
M3meHeHus1, BHeceHHbIe B «JIMYHbIN KAOUHET», a
Takke gobaeneHue/ybaeneHue ycnyr u gpyrme
OEVCTBUS CUYMTAIOTCS BbIMOSTHEHHBIMU NINYHO
3akas4mkom, unu ero npeacTaBUTENeM.

3.4. 3akas4ymKk NpMHMMAaEeT U rapaHTUPYET, YTO
ncnornb3yemMasi UM Ycnyra He HapyLuaet
3aKkoHogartenbcTBo Pecnybnukn ApmeHus, B TOM Yucne
aBTOPCKME N CMEXHbIE MpaBa APYrnX L.

3.5. McnonHuTtenb He JaeT AOMNONHUTENbHbIX
rapaHTUin KacaTenbHO YCnyr 1 ux npegoctaBneHns, B
TOM YMCHE OTHOCUTENBHO MPUMEHAEMOCTU K
KOHKPEHTOW Lienu, 3a UCKMIOYEHNEM YETKO YKa3aHHbIX B
[loroBope rapaHTui.

3.6. Ecnu B pe3ynbrate HapyLleHnsa gaHHbIX
rapaHTum n obsizatensctB MicnonHuTento 6yaeTt HaHeceH
yLiep0, 3akaunk 06s3aH BO3MECTUTL €ro, BKIIovasi
YAYLEHHYO NpUObISb.

4, LleHa u nopsigok Bbinnar

4.1. CTommocTb Ycnyru onpeaensieTcs B
COOTBETCTBUM C NPANC-IMCTOM ¥ NPUBOZNTCS B
MpunoxeHnn(-sx).

4.2. Mopsagok n cpoku onnatbl YCNyr ykasaHbl B
MpunoxeHnn(-sx)

4.3. B cnyyaax ¢ He dhuanmeckumu nuuamm
WcnonHnTtene nepegaet 3aka3uuky cyeT 3a
NpeaoCTaBneHHy YCnyry, KOTOpbI A0MKeH ObITb
NnoanucaH 1 BO3BpallleH B TedeHne 7(cemun) OHEN.
3akasdvk MMeeT NpaBo paccyMTaTbCs No cyeTy B ocumce
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Lwunmwnb), Gwohdp lhuml.l.lpnr[,'l q.pmuhhlml'nl.tf wwnpwh
Lpwgnpwgpm]: b gphy Swmnig]ws Cwnwgne@puul
dbpuwpbpgu Gwphdp Ywnwpnn b gpuoblpelbg JEpglbpp
"]Lul.m”lpmmm.h wwprwlwn@dpobb B

4.4. Eiimpnlw gl unnpwgpoo@ ol J bpwphipgug
opbLUunpncfpul Jhpwndwl rl.hu.lpnuf Ywinwpnnp
hpwnacup acbp mpwdwnpb) b Enmpalwgplb Gwy pdubp:

4.5. Shghljwljwl whd Nwny hpwmncibph phypnod
Yuwmwpnnh bephwpugpuwd Owrwgmdpbibph Swmnogdwh
Lwohdp Gwlppuwlinud & "]LumL”lpLuLnnLhﬁ
Ownuwnifdgnibbbph Swinnogfwh hwump b SwwjUbph
Ybpwpbppu wywygneyg wyg ) Gwod nod wnljw wd pu Ukph
Gunfwd bl bpwdwpwbwhwl whé funf whbwm
dbnbwpluwmbp N hpwmnoibpp gy pnod Eplhnnd
Guwumwm]wé OCwnwni@mbbbph Swmnegdwl Gwphdp
Lwwuwmnud £ Jwwmnigwé swnwncfdinibbbph pugac] bpp,

b wy pwl niqnulipnpbl sh bpnud Guwohyp Gwumwmb hul

4.6. Ny hpwnncl ppwd g ncbp Ownwgnidgniibbph
Jwmngdwl Lwodp JEpwpbppu) wawplno@dnoliubp
Ubphwpugub) dhlsh Gwp wplwhl wdoud wl Gwynprnn
wiSu w i bbplugbpnpn opp’ wyp Jwupl gpwdnp
Uwdwlny whnblwglubnd Ywrmwpnnpls Vg wés dundlbmnod
Lwodh ybpwpbpyw gpwydnp bwdwln] wnwplnc@dnobubp
Jubpluwpuygubine phypaod w oy Lwohp LGwdwpdnod £
"]Lul.m”lpmmm.h Yrnpdpy wibpuwwulbapbl Cwumwmngwé,
huly vy Owrwgndgnibp Ywwpnnp Yequhy wwmpwh
Jwmnigwd:

4.7. Nwnd ppwmnch hadhyg J fwpnod jumwpb po
YbEpghbu wwpwmwnhp wwpwmu]np £ gk wl ULunLu_gnL[&_gLuil
wlwlnodp Guod 2wbjwéh fhdp nph Gwdwp Qumwp] nod
b JBwpnudp: Uulnl.uml.[&'y.ull nhdwy Jbwpnodp Cwdwpdnud £
Ywinwp] wé qpunfwlwl dhgngubpp Mwnd ppwmnch Gwg pl
dnumpugp]bine yulbhy wwplwling, np "]Lul.m{hpl.umnl.ll
Jhwpnud Juwwmwpbpu gk & Ul.unl.u'lm.la'gl.uh wly whndp Guod
Zu.u.[h[l.,_w&h Bhdp, aph Gwdwp Juwwpdnod B JBwpnodpl

proper,power of attorney. At that, it is the obligation of
the Client to take the invoice on the Service provided
from the Provider's office.

4.4. In case of application of the legislation about
electronic signature the Provider is entitled to invoice
electronically.

4.5. If the Client is a natural person the service
invoice presented by the Provider is an evidence of the
fact and volumes of Services provided to the Client
according to the data available in that invoice. If the
Client is a legal entity or private entrepreneur the
bilaterally approved Service invoice proves that the
Services are accepted unless otherwise expressively
specified at the invoice approval.

4.6. The Client shall be entitled to object against the
Service invoice until the 15th (fifteenth) day of the
month following the settlement month giving written
notice to the Provider. The invoice shall be considered
unconditionally accepted by the Client and the Service
properly provided by the Provider if no written notice of
objections is sent within the period specified.

4.7. At paying the Client shall necessarily specify
the name of the Service or number of the Appendix
payable. The service shall be considered paid upon
entry of the monetary funds in the Client’'s account
provided that the Service name or Appendix number
payable are specified at payment.

VcnonHunTenst npyn Hanu4mMn COOTBETCTBYHOLLETO
OOKyMeHTa (qoBepeHHOCTL). [pun aToMm, 3akasumnky
BMeHsIeTCs B 06513aHHOCTb B35iTb CYET 3@ OKa3aHHYH0
Ycnyry n3 odumca VcnonHutens.

4.4. B ycrnoBusix gencTBus 3akoHogaTtenbcTea no
NPUMEHEHIO 3NEKTPOHHLIX Noanucen MicnonHurenb
MUMeeT NpaBo NPEeAOCTaBNATb ANEKTPOHHbIE CYETA.

4.5. B cnyuae, korga 3akasuuk aBnsieTcsi
HPU3NYECKMM NIMLIOM, CHET, BbICTaBIEHHbIN 3aka3ynky 3a
npegocTaBneHHyo Yenyry BeiCTynaet
JoKa3aTenbCTBOM (hakTa OKka3aHus 1 KonmyecTea
obecneveHuns Ycnyrm B COOTBETCTBMU C yKa3aHHbIMM B
cyeTe gaHHbIMK. Korga ke 3akasymkom BbICTynaet
IOpMAMYECKOE NULIO UITN YaCHbIV NpeanpyHMMAaTENb,
OBYCTOPOHHE YTBEPXXOEHHbIN cHeT 00 okasaHuu Ycnyru
noaTBepXaaeT nofnyyeHme npenocTaBreHHOn Ycnyru,
€CIn UHoe He ObINo 3adPUKCUPOBAHO NPU NOANNCAHUM
cyeTa.

4.6. 3akas4ymK MMeeT NpaBo BO3pasuTb Mo noBoay
BbICTaBJIEHHOIO CYeTa B NMCbMEHHOM Buae Ao 15 yucna
Mecsiua, cregytoLlero nocne otyeTHoro. Ecnu B
yKa3aHHble CPOKM HUKAKUX NMUCbMEHHbIX BO3PAXEHUN HE
MOCTYNaeT, JaHHbIN CYET cunTaeTcs 6e30roBOpoOYHO
ofo0peHHbIM, a Yenyra VicnonHutenem okasaHHOW Ha
OOIMKHOM YPOBHeE.

4.7. Mpwn onnaTe 3akasz4nMkoM MO CYETY OH 00sA3aH
yKasaTb Ha3BaHWe onsiadnsaemon YCnyru nnn Homep
MpunoxeHus. OnnaTa 3a Ycnyry cumTaeTcs
COCTOSIBLLENCS C MOMEHTA MOCTYMNEHUS AEHEXHbIX
cpencTB Ha cyeT VMicnonHutens, npu ycrioBmm, 4To
3akas4dvk Npu onnaTe ykasan Ha3BaHuWe onmnaynBaemon
Ycnyrn unu Homep NpunoxeHus.
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4.8. Uhwdwdwlwl vp pwbp Ownwyni@dnibbbph Gufwp
Jhwpnud juwwmwpbipu "]Luml.[hpl.umnl.h wwpmwynp b npybu
Y Awpefwl byguinwly Upbp wgl 2un] b wé(bkp)p, npalig
Lwdwp hwwmwpdnod £ Jbwpnodp: U.'lu by pnud
Ownuwnifdgnibbbph Gwidwp Jhwpnifubpp ppulwbwgy nof
EU JAwpdwl byywmwlnod bpdwé GhEpwlwlng@dudp:

4.9. Nwn ppwnch Glwpuw npacfdgncl nolp
Ownuwnifdnibbbph qpfwy  fwpneifubp jumwpl) bwb
«U.Déhl.u[iu.lh Eg»-h dhgngny: Uru.u Cwdfwp "]Lul.nl.'_hpl.umm.il
(U) dnunp kE grponud pp «U.T.ldhl.ul,u.m Lg» b wijlinkn
mbqunpwé wngwhy Jbwpdwl Gwdwlwpgp dhgngng
Juwwwpnod b bwpnad, npp wpgmobpnod
Cwdwwywmwofiwl qpwdwluwl dhgngubpp Lwgnl]nod Bl
«U.Déhl.u[iu.lh Eg»-h GuwpElhpnnud: ']“puﬁ.lhg LEwn
“]Lul.nl.”lpl.umm.ll wwpwwnp b (P-) «U."u&‘umL,Lu‘u Lg»-nud
Luwdwywmwupwl Gpulbwlbgubphb Ghnbbpn plmphb) wl
Ownwndgmb(ubip)p, aph Lwdwp grofwp b Gunfugpb) bp
Lwoyblonpl: ((U.D&Tuul,uﬂJ kg»-h dhgngny Bwpncdubp
Yuwmwpbiphu plnp)wd Ownwgne@ob(Ubp)p Gufwp
Cwdwwywmwofiwl Jbwpnodp Gwdwpd nod B Qumwpd wé
unegl hhnnod bwpionbudws (B) b (R) grpénqncdnliibpp
Ywnwpbne ywbhy:

5. megntgh;_ Swnwgni @ ulbp

5.1. Nwn ppwnch Blwpwy npacdgncl bbb ogun by
Qunnwpanh Gugphy, npobu Julinl, opwljwl puwiynpu (24)
dwn! M ppwnnc Guwpu] npacfdgnc Grobbbw bwlb
Lwwhp dhy |hubkp hmmwpnr[h uwwuwplpdwl pwdlp Lk k.
thnuwh b Chnwhinup dhgngny:

5.2. 3r||.ru.upu.|1|zjm.|1 “]Luml.[hpl.ul.nnl. ywpnn & oguulby
Yuwmwpnnh ibfubpwlwl uywowplpdwl puodbp
ownwni@niUbbkphy, npp gapénud bpl.lrn.zl.up[&hhg ﬂLppLu[a
¢unfp 10:00-hy 18:00-p, Lhnufuni +374.60660099:
Shfulplywlwl vnpwuwplpfwl pudhlp o h wo fuwmnud 22
opblunppnifpudp uvwbfwl]wéd mnbwljuwl b Ghpwnwhh
opbphl: Unl.ﬂ.l hEwnod wwbdwlwé dwdbphy Lhinn, plswybu
bwh Ghpwhh, vinbwlwl b Ghpwmwhh opbppl

4.8. When paying for several Services the Client
shall specify as payment purpose the
Appendix(Appendices) payable. In this case the
Services are paid in priority specified under the payment
purpose.

4.9. The Client may also pay for Services through
«Account Page». For that the Client (a) enters the
«Account Page» and pays through the online payment
system. As a result the corresponding amount has been
added to the balance at «<Account Page». Then, the
Client shall (b) choose the Services payable following
the corresponding instructions available on the website.
In case of online payment through the «Account Page»
the Service(s) chosen shall be considered paid upon
performing actions (a) and (b).

5. Additional Services

5.1. Generally, the Client shall be enabled to use the
website of the Provider 24 (twenty-four) hours per day.
In addition, the Client shall be enabled to contact the
Support Center of the Provider through e-mail and
telephone.

5.2. Each Client may enjoy the support of the
Technical Service Department of the Provider working
from Monday to Friday from 10AM to 6PM, telephone:
+374.60660099. The Technical Service Department
does not work on the holidays and commemoration
days defined by the legislation of RA. After the hours
specified herein as well as on Sundays, holidays and
commemoration days the Client may contact the

4.8. Npwn eguHOBPEMEHHOM OnfnaTe HECKONbKNX
Yenyr 3akasumk 06s13aH B ka4eCTBe Ha3HauYeHWs
nnartexa ykasatb Te [NpunoxeHus, no KOTOPbIM
npou3sBoanTcs onnaTa. B atom cnydyae onnata 3a
Ycnyrv ocylecTBrnsieTcs B Nopsigke, yka3aHHOM B
rpadpe HasHaveHus.

4.9. 3akasvmk MOXET onnaTuTb YCnyru
nocpeacTeoM «JInuHoro kabuHetar. [1na atoro, 3angs
Ha Hee, 3akas3uuk (A) 4epes yCTaHOBIEHHYIO Ha
CTpaHuWLEe OHMalrH NAaTeXHy CMCTEMY NPOM3BOUT
onnary, B pe3dynsrate 4ero COOTBETCTBYOLLNE
OEeHEeXHble cpeacTBa nosensaTcs B «JIN4HOM
KabuHeTe». 3ateM 3akasumk oba3aH (b), cneays
COOTBETCTBYIOLLMM yKa3aHusM, BblbpaTb Ty(e)
Yenyry(un), no kotopon(biM) Gbina Npov3BeaeHa onnarta.
Onnarta yepes «JIM4YHbIN KaBUHET» 3a
COOTBETCTBYOLLYIO(ME) yenyry(n) cuntaetcs
COBEpPLUEHHOW C MOMEHTa BbIMOMHEHNUS
NpeayCcMOTPEHHLIX B JAHHOM MyHKTE AeWCTBUN (A) 1

(B).

5. JononHutenbHble Ycnyru

5.1. 3akas4mk bygeTt MMeTb BO3MOXHOCTb
nonb3oBaTbcA BeO-canToM cnonHuTens, Kak npaBuno,
ABaguatb yeTbipe (24) yaca B cyTku. 3akasumk byget
NMETb BO3MOXHOCTb TaKKe HaxoOWTbCH Ha CBSI3U C
Otpenom O6cnyxnBanunsa NcnonHuTenst Yepes an.novry
N TenedoHHYO CBS3b.

5.2. Kaxkabih 3aka34ymk MOXeT Nofnb3oBaTbCs
ycriyramu oTaena TeXHU4eckom cnyxobl MicnonHutens
no Homepy TenegoHa +374.60660099 ¢ 10:00 go 18:00
C noHeaenbHUKa no nATHUUY. OTaen TeXHUYECKon
cnyx0bl He paboTaeT B yCTaHOBEHHbIE
3akoHogatenbcTBoM PA npasgHUYHbIE U NaMATHbIE
OHn. Nocne ykasaHHbIX B HACTOSILLEM MYHKTE pabdounx
4yacoB, a TaKkke No BOCKPECHbIM, NPasgHUYHbLIM 1
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“]Lul.nl.”lpl.umm.ll Lwpnn £ og by hmmmpnr{,’l uwuwpldwl
pwdUp dwnwnifdypibbubphy, npnbp vwldwhwdnuold nod B
Ownuwynifdynibbbphy ogu]bpne J bpuwpbppu) pbgGwlnep
funpbprwmy nofdundp:

6. Ynnubph hpwynibpubpl ne wpwpmwlwng@nlbpp

6.1. Nwn ppwnncl ppwynilip nclp

6.1.1. Unwliw) hpbb dwmnig]wé Twnwgnifdpuh

Y Bwplbph Jwupl wilbpwdbym wnbnblnc@dnilubp
wwpnilwlng Guwp hubp.

6.1.2. «Ubdbwlpuwl Eg»-h dhgngny wbinhljuliug
wwn] ppdwé Ownwnifdyniblbpp Swopl,

6.1.3. Nwplwlwgpny bwhwmbo]wé wy hpu]nohplbp:

6.2. “]u.luu“—lpwmm_il wwpumwnp E
6.2.1. '-]_‘Bu.lph[ Umnm‘;nL[&‘;nﬂﬂprh Lwdwp 'ﬂmlﬁwhmqpnq
uwbdwlwé hwpgnd b dwdlbnlbpnod.

6.2.2. P winwlnfwl, gl bne Jugph, b thnownh,
Chnwhnuwlbudwph, pwbluwhlb wmyg popukph dhndhnfudwl oo
YEpwlwgdw] npdwl by pnod mwuloppu dunflbinod
gpwynp mbnbwglb] Qwuwpngpl.

6.2.3. Nwplwlwgpp umwpdwh Gwdwp Yumwpnghb
Ubiplyu gl fogphen g Lk

6.2.4.
wwpmwlwlndncilbpp:

Yuwmwpb] Mwplwlwgpay bwhwmbodwé wy

6.3. Yuwnmwpnnl ppun]ncbp nip

6.3.1. Unwlwp Jhwpned dwinnegwd Ownwgnufdpul
hiwg.
6.3.2. Yuwubkglb) hud vwbdwlwdwlb] Ownwgnifdpoh

dwwnignodp Qud dhwlingdwip Gpudwp]b) Mwplwlwgphy
Nwplwlwgpny, Yepwn g Gwdweywmwofuwl
UanLulnL,a_lLuL ZLuLnnLl_l r']uJ!LYLuiJTJhFHL{, bwhiwmbuwe
Gwpgny.

Support,Center of the Provider which is limited to
general consultation on use of the Services.

6. Rights and Obligations of the Parties

6.1. The Client shall be entitled:

6.1.1. to receive invoices which contain necessary
information about the payment for the Service provided
to him/her;

6.1.2. to be informed about the ordered Services
through the «Account Pagey;

6.1.3. to enjoy other rights provided by the Contract.
6.2. The Client shall undertake:

6.2.1. to pay for the Services in compliance with the

procedure and within the terms defined under the
Contract;

6.2.2. to inform the Provider in written in case of any
change or reorganization of his/her name, address,
e-mail, telephone number, bank details within ten days;

6.2.3. to submit to the Provider correct data for
execution of the Contract;

6.2.4. to fulfill other obligations provided under the
Contract.

6.3. The Provider shall be entitled:
6.3.1. to receive payment for the Service provided;

6.3.2. to suspend or limit the Service providing or
unilaterally refuse the Contract in compliance with the
procedure defined under the Contract including the
respective Special Terms for the corresponding Service;

NamMsATHBIM OHSM 3aKa34yrK MOXET MONb30BaThCS
ycnyramm Otgena O6cnyxmBaHusi, KOTopble
OrpaHNYMBalOTCsl OOLLMMM peKOMeHAALNSMM.

6. MpaBa n o6s3aHHOCcTN CTOPOH
6.1. 3aka3umk umeeT NnpaBo
6.1.1. nonyyaTb c4yeTa, cogepallime Heobxoaumyto

MHdOPMaLMIO O NiaTexax 3a NpeaocTaBeHHy Yenyry;

6.1.2. Yepes «JINYHbIN KaOMHET» Nony4yaTb
MHOPMaLMIO O 3aKasaHHbIX Ycnyrax;

6.1.3. [lpegycMoTpeHHble 4OrOBOPOM Apyrve npasa
6.2. 3aka3uuk obs3aH

6.2.1. OnnartuTb Ycnyrn B yCTaAHOBIEHHbIX [JoroBopom
nopsigke u cpokax;

6.2.2. B TeueHue gecstu(10) gHen NNCbMEHHO
yBedoMuTb McnonHuTens o Bcex N3MeHeHusX
KacaTernbHO Ha3BaHWUs, MECTOMOSOXEHUS, 3.MoYThl,
HoMepoB TernedoHoB, 6aHKOBCKMX PEKBU3NTOB;

6.2.3. T[lpepoctaBnaTb VICNOMHUTENO TOYHbIE JAaHHbIE
AN BbINONHeHMs [loroBopa;

6.2.4. BbINnOnHATbL NPegycMOTPEeHHbIe [JoroBopom
apyrne obsi3aHHOCTW.

6.3. UcnonHutenb nmeeTt npaBo
6.3.1. Tlony4yaTb nnaTy 3a okasaHHyt Ycnyry

6.3.2. [lpMoCTaHOBUTb UMM OrPaAHNYNTD
npegocTasneHme YCnyru, Uim xxe B OGHOCTOPOHHEM
nopsigke pacTtoprHyTe [JoroBop B pamkax,
yCTaHOBINEeHHbIX [JoroBopom, Bktovasa Ocobble
[NonoxeHus 1 YcrnoBust COOTBETCTBYHOLLMX YCNYT.
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6.3.3. Nwpfwlwgpny bwfuwmbowé wy hpwyncuplbp:
6.4. Yuwnmwpnnp wwpuwnp £

6.4.1. Nwn ppwmnpb Uepljwpugub) fpgphm Gwphdubp
Jwwmmgdwé Ownwnifdpal Swupl. Ny Phgpljwljwl wha

Nwn ppwnncubph nhuypnud Jhpg hulbphu Ukphw gy nod
U Gwipljuhl Gughdubp.

6.4.2. Gpwp i nplp Mwn ppwmnih mbnblnc@noibbph
L Lwnnppwgpno@nibbph q,mqmllhm.lajm.hﬂ‘
pwygwnncdudp opklpny bwhiwmbu]wé qbupbph.

6.4.3. Shknhlwyglb] N ppuinncpl pp hapdnod
nbfulpwlwl wiuwppadd ol yuwmbwnn] wnwgwyws
Ownwnifdpol plngbwenfwh Fuopl Gpuagupulbpod wg
dwuhb ibgbluwmd nefdpol yupmalwluwb Qugpnod
(www.name.am).

6.4.4. Ngwdpn dunfljbmnud JEpwglb b Gwpn bljwe
howthwuncifubpp.

6.4.5. Yuwmwpbp Mwpfwlwgpay bwowmbodwé wy
wwpmwlwndnibubpp:
7. Nwnbppy dpwlnndwbp Gpudwpnuip

71. Uhwhnqdwip Gpudwpnufp Ownwnednl
dwwnnignnp hnndhg

71.1. lnumu.lpnr“] hpwywune b dhwljngdwbp Gpudwpd by
2unfbpwé (Ukp )] Lwfuwinbu]wé Ownwn @ bbbph
duwwnnignudhy, h[ah‘

7111, wunn ppuwancl s hof hwphp Owrwgnpul Gunfup
pwnwunibhplig (45) op pwpnilimly, uljuwd wyl op wlipy,
kpp "]l.u‘[l.fl.uiu.uq,ph Lunfwduw gl whwp b unnwp]bp
JBwpnudp,

7.1.1.2. wwin] ppwnnll fuwpunmb) | qlu.ljﬁl.uhmq.pm[

bwhiwmbuwe pp yyuwprmwhwln@yoibbpp b b bpugph)
hp ywrwpwé pwhinmnifubpp wip Jwoepb gpowd np bwdwling

6.3.3. to enjoy other rights provided by the Contract.
6.4. The Provider shall undertake:

6.4.1. to present to the Client precise invoices about
the Service provided. If the Client is not natural person it
shall be issued tax bills.

6.4.2. to guarantee the confidentiality of the
information and messages of the Client with exception
for the cases provided by Law;

6.4.3. to inform the Client about any interruption of the
Service arisen due to technical failure on its side by
publishing this information on its official website
(www.name.am).

6.4.4. to remove the malfunctions arisen within
reasonable period of time;

6.4.5. to fulfill other obligations provided under the
Contract.

7. Unilateral refusal from the Service

71. Unilateral refusal by the Service Provider
7.1.1. The Provider shall be entitled to unilaterally

refuse to provide the Services stipulated under the
Appendix(Appendices) if:

7.1.1.1. the Client has not paid within 45 (forty-five)
days dating from payment day defined under the
Contract;

7.1.1.2. the Client has breached his/her contractual
obligations and has not redressed his/her breaches
within 5(five) days upon receiving written notice about
them;

6.3.3. [lpenycmoTpeHHble [JloroBOpOM gpyrue npaea
6.4. UcnonHutenb 06s3aH
6.4.1. TlpencrtaBnsiTb 3akasynky TOYHbIE cHeTa 00

OKasaHHbIX Ycnyrax. Ecnm 3akasunk He dmsnyeckoe
nunuo (ropuanyeckoe nuuo) MicnonHutenb npegcraenseT
€My HanoroBbl CYET;

6.4.2. [apaHTUpoBaTb KOHPUAEHUMNANBHOCTb
cBedeHUn 1 coobLLeHnn 3akasdnka, 3a UCKNIYEeHNeM
NpeayCcMOTPEHHBIX 3aKOHOAATENBCTBOM Crly4YaeB

6.4.3. Coobuwartb 3aka3unKky o NpMOCTaHOBNEHNM
Ycnyru B pesynbsrate o6Hapy>xeHHOn y cebst
TEXHWYECKOW HENCMPABHOCTU — ONOBECTUB 06 3TOM Ha
oduumanbHom Beb-cante cnonHutens
(www.name.am).

6.4.4. B pasymHbIX Npegenax BpeMeHu yaanuTtb
BO3HUKLLME Npobremsl;

6.4.5. BbINOnNHATbL NpegycMOTpeHHbIe [JoroBopom
apyrne obsi3aHHOCTW.

7. OpHOCTOpPOHHMM OKa3 oT 3aka3a

71. OpHocTopoHHUI oTka3 KcnonHuTens
7.1.1. WcnonHutenb Bnpase B OAHOCTOPOHHEM

nopsigke oTka3aTbCs OT NPEAOCTaBNEHNS
3amKkenpoBaHHbIX B MpmnoxeHun Ycnyr, ecnu:

7.1.1.1. Ecnu 3akas4uk He onnaTtun 3a Ycnyry B
TeyeHue copoka naTu(45) gHen HaunHasa co gHs, korga
no [loroBopy OH AofmkeH Obin Npon3BecTy BbINMaTy;

7.1.1.2. 3aKkas4vK HapyLwmi OOroBOpHbIE
obsA3aTenbCTBa M He YCTPaHUI 3TN HapyLLEHNS B
TeveHue nNatu(5) AHer ¢ MOMEHTa NonyyYeHnst
NMMCbMEHHOIO YBEAOMIIEHUS;
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Swhnignud urmwlnupae upubhy Gugopyw (5-opgw)
dwdlbwndd,

7.1.1.3. wuwn ppwwnncl nuswpy bk,

7.1.1.4. wuwn ppwinncl gl nod b ubwbluwgdwb o
(nedwpdwl gapdpbdwygnod,

7.2 Uhwhnndwip Gpudwpnodp Nwwm] ppwnnch fandhy
7.21. M ppunanch hpwynilp nibp gwlljugwe
dunfwliwmly dpwlnndwbpnpbl Gpudwp] b 2w b ws(bkp)p
Yuwnwpnodhg wg Jwupl 30 (Epkuncl) op wnwy gpwdap
Uwfwlny whnblwyglbn] Quwwmwpngpl:

8. Uhwlnpdwbh Gpwdwpdwl Ghnbwbplbpp

8.1. "]Lu_gLTLullLuq.ph Lreddwl nhypnod, kjdh
"]Lu‘;LTLullqu.hpE oy nud | llwmmpnr[,'l Lwadd “]Lul.m{hpu.lmm.h
Ynndpg wnggl C%-p 7.1.1.1-7.1.1.4 Yhwbph Ghdwl o pu,
“]Lul.nl.”lpl.umm.ll wwpwwnp b Jhwpkp lll.ul.m.upnr[hll
NwWwlwgpp Gwdwédw b fwpfwl Buwljw grofwpp dply b
Nwplwlwgpp reddwl yubp Swrnegwd Ownwgnifdpul
nhdwy, @b wy pwl bwhiwnbudwé ok Galulpbm
Ownwnifdpul Zwwmny Mwpfwllibpnod:

8.2 L%U-h 8.1. Yhwnd vwlifwln] s Lhd prd N bpp
prdbpne iy pnod Ywmwpnnp yumwupiwbwm ndgno g h
Ypnod OCwnwnidpol ydwmnigdwl wprnoilpnod
"]Lul.m”lpmmm.h Ypwé Quuwup Gwdwp, vwluwgh liu.n.ru.upnr“]
wwpmwynp b Gumwpb) JEpwbwpd wply Gunfwdw gl
Zunfbpwd (Ukp)ncd Lo wd glwgnegulh b bpugwpdib)
YbEpwhwodwplwé grudwpp "]l.uml.“'lpl.umm.h wwlbwlgny,
b Jwnuwdwdlbm puwpwpbgnodp Jbpwpbpnod £ owgl
Swnuynifdwlip, nph Jwmnigdwl Zwnndy “]Lu‘;LTLuDiJhanLT
lpdwo b grudwph JEpwlbwodwplp h/lpulj YEpwnwpdh
Lbwpwynprcfdpul fwopl:

u‘!i—l nbupnud, bpp Ul—unl.u.lrlL,a'lu—lil Zwnndl “]Luyfl.uhllhanJ
bwhiwnbudwé sk "]Luyfl.uiu.uq,ph Juwnuwdunilbn
nuwrnuwpbgdwl by pnud grofwpp JEpwbwodwplp h/LlLuLT
Ybhpwrwpdh Clwpun]apncdpuob Swupl, Yumwpagpl

7.1.1.3. The Client has been wound up;

7.1.1.4. The Client is under bankruptcy or liquidation
procedure;

7.2 Unilateral refusal by the Client

7.21. The Client shall be entitled to unilaterally refuse
to fulfill the Appendix(Appendices) giving 30 (thirty) day
written notice to the Provider.

8. Consequences of the unilateral refusal

8.1. In case of the Contract's dissolution by the
Provider or Client on the base of the clauses
7.1.1.1-7.1.1.4 of these GP the Client shall pay to the
Provider the amount payable in compliance with the
Contract for the Service provided until the dissolution of
the Contract unless otherwise stipulated under the
Special Terms of the certain Service.

8.2. In case of dissolution of the Order on the base
of the clause 8.1 of GP the Provider shall not be liable
for any loss incurred by the Client as a result of failure
to provide the Service but if the early termination
concerns the Service for providing of which the
recalculation possibility is stipulated under the Special
Terms, the Provider shall make recalculation in
accordance with the Pricelist specified under the
Appendix(Appendices) and return the recalculated
amount on demand of the Client. In case of early
termination of the Contract the Provider shall not make
recalculation of the Service under the Special Terms of
providing which it is not stipulated to recalculate or
return money to the Client. For the types of
Services under the Special Terms of providing which it

7.1.1.3. 3aKkas4mK NpMOCTaHOBUIT CBOK AEATENbHOCTb;

7.1.1.4. 3aKka34mk HaxoauTCs Ha cTagum 6aHKpoTCTBa
W NPUOCTaHOBIEHNSI CBOEN OEATENbHOCTY;

7.2 OAHOCTOPOHHMM OTKa3 3aKa3uuKa

7.2.1. 3akas4dvk uMeeT npaBo B Joboe Bpems
OOHOCTOPOHHE OTKa3aTbCs OT BbINOMHEHUS
obsizarenbcTB no MpunoxeHuo(sm), yegoMme 06 3TOM
WcnonHutens 3a Tpuauatb(30) aHen

8. MocneacTBMA OAHOCTOPOHHEroO OTKa3a

8.1. B cnepctere npMocTaHOBNEHUSA OENCTBUS
[oroeopa no BuHe McnonHuTtens nnm 3akasdnka Ha
ocHoBaHuM nyHkToB 7.1.1.1-7.1.1.4 Ol 3akasuuk
0053aH BbINNaTnTh icnonHuTento npegycMoTpEHHY0
[oroBopom cymmy, nognexalyyto Beinnare 40 MOMeHTa
paccTop>xeHus [JoroBopa 3a okasaHHble YCnyru, ecnv
MHOEe He yka3aHo B Ocobbix YCNoBMAX KOHKPETHOM
Yenyrm

8.2. B cnyyae npuoctaHoBReHUs AeNCTBUS
[oroeopa Ha ocHoBaHun nyHkTa 8.1 Ol McnonHuTens
He HeceT OTBETCTBEHHOCTb 3a YObITKW, MOHECEHHbIE
3akasdnkom B CregcTBMM HeMpeaocTaBneHus Yenyru,
Ho McnonHutenb 0643aH NpoussBecTy nepepacyeT
cornacHo ykasaHHomy B NpunoxeHun Npanc-nucty u
BEPHYTb CyMMYy nepepacyeTta Mo TpeboBaHuto
3akasz4duka, ecnvm 4OCPOYHOE MpeKpaLleHne OTHOCUTCS K
Tonm ycnyre, B OcobbIx YCrnoBusix KOTOPOR, yKka3aHa
BO3MOXXHOCTb nepepacyeTa u/unu Bo3spara CyMMbl.

B cnyyae ecnn B Ocobbix YCroBusiX ycrnyri He ykasaHo
O BO3MOXHOCTM NepepacyeTta u/vnv Bo3spara, Cymma
BbINfadeHHas VIcnonHuTenio He nepepacynTbiBaeTCs 1
BO3BpaTy HE NOANEXMUT.
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Yhwpwe grudwpubpp sbb JEpwbwodwplp]nod by Bl
YbEpwrpwpdd nod:

ULun.Lu_lnL[a_lLuT.l wb inbuwlubpp, npnlp Bufwlw B
Ybpwlhwpduphh b Jbpwnwpdh b npnug phdwyg J bwpnoip
ywnwpdwé b wngwhy hmmwpnr[h Lwyph «ull&lu.ullmh
Eg»-h vhgngny, ybpwbwpduplpfnud By pulijp Ynndhg
gwldnn dhpbnprpwy]bwph yuwlbnoing:

9. Ownwnifdyul Suwnnmnigfwl juubgnulp

9.1. Ownwnifdnch fwnnignnl hpun]aclip ncp
Lwubkguby “]Luml.“'lpl.umm.hh ULunLu‘(nL[alLuD dwwnnignudp,
LjdE

9.1.1. ywubgnidp wllbpwdbowm k ULunLujnLl&jnLlﬂprh
dwnigdwl Gunfwp vwppuwdnpncfubph Qud dpwgpkpp
mbqunpdwl, JEpwbnpngdwh, thnpiwphudwb o

ww Lo lnfwl Ludwp.

9.1.2. wwn ppwnnil dwdwhwlpb sh J Awph)
Ownwnifdpul Gunfwp.

9.1.3. wwn ppwinnly yuwppbpwpwp fuwd bwljwlnpbl
fuwhainnod £ "]Lu_gLTLullLuq.ph npncgfdubpp.

9.1.4. wnlw b whlbwqwlbwpbh nudh wgnpbgncfdniup.
9.1.5. ywubgnudp wyyudwbunnpwé b yybmwlul uod
nbnuwljwl puplwhwnwdwpdwl Twpdpbubph hagdpy
pugncb]wd Unp whmbpny Gwd uwpgbpny.

9.1.6. Ul—uﬂ.u—ljﬂl,&jﬂli—l dwmnegngp Lwpnbwpbpnud £, np
“]Lul.nl.”lpl.umm.ll ny Bhow wy pu Ubp b Uspljwpwygpk)
ULun.Lu_lnL[a_lLuT.l Lwdwp nphdbpu b ppw wprncbupp Qupnn £
uwuwlwp (puk).

9.1.7.
Lnndpy:

Jwubgnidp wyuwlwbgdnd £ hugnpdwé JwpdhUbbpp

9.2. ULurLLu‘lnL,a.ll—uil dwmnignudp sh Qupnn Quwobgy by,
Lgk “]Luml.“'lrlu.u.nnLh YbEpwglnud £ Quobgdwl Ghd paod
plhwé Lwlhgudwlplbpp bwhpwl Twnwnidpuul
Jwmnegdwl Wywmdwdp bwhiwmbu]ng uubgdwl

hhpwrnodp:

is,stipulated to recalculate or return money to the Client
and paid online through the official website of the
Provider, the amount shall be recalculated and returned

with deduction of the commission charged by the bank.

9. Suspension of Service providing
9.1. The Provider shall be entitled to suspend the
Service providing to the Client, if:

9.1.1. the suspension is necessary for installation,
repair, replacement or maintenance of the equipment or
software;

9.1.2. the Client has not paid for the Service on time;

9.1.3. the Client regularly or substantially breaches
the provisions of the Contract;

9.1.4. the force-majeure events occur;

9.1.5. the suspension is caused due to new acts or
regulations adopted by the state or self-government
bodies;

9.1.6. the Provider discloses that the Client presented
incorrect data in application for the Service which may
have harmful results;

9.1.7. authorized bodies require the suspension.

9.2. The Service providing may not be suspended if
the Client removes the reasons of the suspension
before its expected application to the Service providing.

B,cnyyae Ycnyr, nognexaiwumx nepepacyeTty 1 Bo3spary
BbINAAT, ¥ ONMaYeHHbIX B PEXMME OHNaWH Yepes
BeOcanT VicnonHutens, cymMma NOANeXUT nepepacyety
1 BO3BpaTy C y4eToM KoMmccuin BaHka.

9. MpuocTaHoBneHne npeaocTaBneHus Yenyr
9.1. lMpoBangep Ycnyr BnpaBe npuUocTaHOBUTb
npegocTasneHme YCnyru ecnm :

9.1.1. BO3HUKNA HEOOXOOMMOCTb YCTaHOBKM
obopyaoBaHMst UM NPOrpaMMHOro obecrneveHus,
NpoOBeAEHNsI PEMOHTA, 3aMeHbl U 0BCINYXMBaHUS ;

9.1.2. 3akasuuk He onnatun B CPOK 3a Ycnyry;

9.1.3. 3akasumk nepnoanyveckn Unm CyLeCTBEHHO
HapywaeT ycnosusa [lorosopa;

9.1.4. Hannuune popc-MaxopHbIX 06CTOATENbLCTB;
9.1.5. npuocTaHoBKa o0ycrnoerneHa NPUHATLIMU
rocyaapCTBEHHBbIMU U MECTHBIMW OpraHaMu yrnpasreHus
HOBbIX 3aKOHOOATENbHbIX akTOB UMW NPoLeayp;

9.1.6. McnonHuTenb oGHapyXMBaeT, YTo 3akasumnk
npegocTaBuil HEBEPHbIE AAHHbBIE N 3TO MOXET MOBMEYb
3a cobow BpedHble NoCcneacTBus;

9.1.7. [lpuoctaHoBneHus TpebyoT NMLEH3MPOBaHHbIE
opraHbl
9.2 MpepocTaBneHne Ycnyrm He MOXeT ObiTb

NPUOCTaHOBMNEHO, ecny 3akasumk ycTpaHseT npueealmne
K MPUOCTaHOBIIEHMIO MPUYMHBI 00 MPUMEHEHUS
peLueHnsi 0 NPUOCTaHOBKE.
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9.3. ULurl.u-l‘lnL,a.ll—uil duwnnignudp uobgdnod |
fwubkgnudhyg Ghuig (5) wopiwmwlipughl op wnwy

b EYwprlwpl thaump dhgngny wyg dwupl "]Lul.m.[hpl.umnl.hh
owlnigbpne wyuwlwlny, puly B@E Wiwb Ybpw dwlhnignuip
Luwpwynp o &, wuyw gpuynp bwdwhnyg mbnbljwgubng
Yuwmwpnpl bUpbng Juwubgfwl mbingre@nlp b
wunnBwnbbpp, pwgwnncdpudp ungl Er}'-h 9.1.2.-9.1.7.
Yhwmbpny bwhiwmbuwé nhyphlph: Ungl C4-p 9.1.2.-91.7.
YEwnbpn] bwhiwmbowé qphypbpnod Quobkgnodp
Jwwpdnud £ wnwby bwhiwgg o wgdwls

10. Yuwubgdwl Ghwnbwlplbpp
10.1. Yuwubygfwh r}hu{pm.lf
10.1.1. lnuuhgl.[nuf E ULun.Lu_lnL[a_lLuD dunnignudp.

10.2. bGPk Ownwnipul Sunanigfwh fuubgdwh
wuwnBwnp hmmmpnqﬁ E, bw wywpriwnp £ Juubgdwl
Lhdprud pulwé Lwhguwdwhpbbph Jbpwgnodhyg Ghinn Bplja
(2) opwr pupwyprud Jhpwljuliglb; Twrnwgnedpul
Jwwmgnudp! 6dh Ownwnfdpul Swrmnegdwl juobgdwl
wuwnBwnp "]Lul.m{hpl.umm.ll E, ULurLLu‘lnL,a.ll—uil duwnnignudp
YEpwlwlglynod £ “]LumL[hpuJLnnLh nhdncdp Ghdwl  puw,
npny Lwwowmynud £, np ybpuwgdwé B juubgdwl
wunnbwnbbpp:

1. Nwwmwupiw by nifdgncp
11.1.
Ny hpwmncpl Twnwnifdgnil pdwmneglpne Ghnbiwlpny
buad guililjuugud wy phuprnod dpuwgl pp dbinpry
wunbwndwdé ppwlwl Juuwuh Lwdwp, plig npm.lf
gncpwpwliygnp iy ph Guwfwp Ywwmwpnnh
wwnwupiwlwmny nud ol s wihp vwbdwbwdwlynod £
100000 (kY Lwpgrip Lwgup) 22 gpwdp puiing:

Yuwmwpnnp yuwrmwufuw b ncdgecl £ jpnod

11.2. Yuwmwpnnp wuwrmw fuwbwe ne@ ool g b hpnod
Ny hpwmnchl Twnwgn ol sdwmnegdwl Shnbwlipny
Yuwd guwllwywe wy phypnod yuinbwnfwé puy dnqlywe
ognunp Lunfwp:

9.3. The Service providing is to be suspended
subject to notification of the Client by e-mail 5(five)
working days before the suspension. If such form of
notification is not possible the Client shall be informed
by a written letter. The duration and reasons of the
suspension shall be specified therein unless it is applied
in accordance with the clauses 9.1.2-9.1.7 of these GP.
In cases provided under the clauses 9.1.2-9.1.7 herein
the suspension is applied without any notification.

10. Consequences of the suspension
10.1. In case of the suspension:
10.1.1. the Service providing is suspended.

10.2. If the suspension of the Service providing has
been caused by the Provider it shall reestablish the
Service providing within 2(two) days after the removal of
the reasons of such suspension. If the suspension of
the Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where s/he assures that the reasons of the
suspension are removed.

1. Responsibility

11.1. The Provider shall be responsible for any actual
damage caused to the Client due to any failure to
provide Service or in any other case only if it is by the
fault of the Provider. At that, in each case the amount of
the responsibility of the Provider shall be limited to
100,000 (one hundred thousand) AMD.

11.2. The Provider shall not be responsible for any
lost profit due to any failure to provide Service or in any
other case.

9.3. lNpunoctaHoBKa npegocTaBneHns Ycnyr
OCYLLECTBIISIETCS MPU YCIIOBUM OMNOBELLEHNsS 06 3TOM
3akaunka 3a naTb(5) gHen yepes aNeKTPOHHYHO MoYTy, a
€CIn 3TO HEBO3MOXXHO, TO NMOYTOBLIM YBEAOMIIEHNEM
nnmn akcom € ykasaHmeM MPUYnH 1 CPOKOB
NPOCTaHOBMNEHMS, 32 UCKITIOYEHMEM CIlyYaes,
npeaycMOTpeHHbIX NyHkTamu 9.1.2-9.1.7. CornacHo
nocrnegHuX NpMocTaHoBKa npovcxoguTt 6e3
npenynpexaeHus.

10. MocneacTBMA NPUOCTAHOBKU
10.1. B cnepcTBue NPUOCTaHOBIIEHUA
10.1.1. npuocTaHaBnMBaeTCsa NpegocTaBneHmne Ycnyru

10.2. Ecnu vHMUMATOPOM NPUOCTaAHOBMEHUS YCnyrn
BbICTynaeT VicnonHuTenb, oH 06513aH nocrne ycTpaHeHnst
NpuYuH 3a aBa(2) AHS BOCCTAHOBUTL NpeaocTaBrneHme
Ycenyrn. Ecnn HULMaTOpPOM NPUOCTaHOBEHUS
BbICTynaeT 3akas4uk, Ansi BOCCTaHOBIEHNSt HEOOX0ANMO
NMCbMEHHOE 3asiBNieHne NocneaHero ¢
NOATBEPXKOEHNEM YCTPaAHEHUS MPUYUNHBI

NMPMOCTaHOBMEHUS.
1. OTBETCTBEHHOCTb
11.1. Tlpw HenpepocTaBneHmn 3akas4yumky Ycnyru,

unu B gpyrmx cnydasx VcnonHutene HeceT
OTBETCTBEHHOCTb TOJSbKO 3@ KOHKPETHO WM
NPUYNHEHHbBIN 3akas3uyuky ywepb, npy aTom, ansg
Ka)kgoro cny4asi pasmep OTBETCTBEHHOCTU
orpaHu4MBaeTcsi cymmon B ¢To Thicsid (100 000)
apamos PA.

11.2. VicnonHuTenb He HeceT OTBETCTBEHHOCTYU 3a
yMyLLEHHYO NpubbInb 3akasvvka B CrieqcTeune
HenpeaoCcTaBneHns YCnyrm unv gpyrmx cnyvasx

11
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11.3. Unc g L%-p 1.1 Yhmay] uw bl win wé
wwpmwynpac@ncbbbpp o uwmwpbpae ud ny wumowh
Ywwnwpbine by prud Gnndbpp wpwprw]np B dpf pulig
Lwwnnugh) yyuwprw] npac@pul prwimdwl wpgaoipnod
wuwwbwndwé Quwulbpp Mwplwlwgpnd vwbfwiy]ws
huipgny:

12. Onpnfuncynibbph humwpnofp Mwpfwbwg pood
121.  Quwnmwpnnl hpwacup ncbp dhwlhngdwlp
thnthnfubpne Mwplwlwgph gulilugwé qpoo@ wg Swoph
thathnfunc@ncip nud by dinlibjnig 30 (Epkuncll) op wnwy
nbnblwgub n "]LumL[hpLuanhll, pwgwnncfdpudp 12.3.
YEwny bwhiwnbudwé qhyphpnod unwp]ng
thathnfuni@dpoblubpp: U.j‘h nbhypnud, Epp fuwwpdnof £
wbhup thnthnfuncfdyncl, nph Ghn “]Lul.nl.[hpu.u.nm.ll
Cunfwdw gl 5k, L hpunaclp ncbp dhwlhngdwlp Gpudwm] b
Num|bippg wncgl L%-h 8.1 Yhmm] ww bl winfwé
LChwnbiwbpn] wyp dwupl thathnfuncdgniup nudp dby dinlbjnug
15 (nwulbhbg) op wnwy gpun]np Uwdwln whnkljwghling
Ywmwpnn pli

12.2. Ownwnifdpul gup hghgfunip h/l.,LuLT Ownwynifdyul
b upuwlwl Cuwpwynpncgncbubph pupbpwdundp

ww S whn] npdwé Mwplwlwgpaod dhnthnfunc@dnolbp
Ywwnwpbihu Qumwpanp ppudncip noih dhwljngdwp
thathnfub] Mwplwlwgpp Gunfweywofuwl gpacgfdbbpp

Ny hpwmnchb wyg Jwupl swhnigbng: Gyu phypnod
iy thnthnfuncfdnibbbpp nudh dbp Bb dinlinod Swlinegdwl
Lwgnppnn wdudw wnwyhl opp, BEE dwlnigdwl by wy
dwdlbin vwlifwlnfwe sk

12.3. Nwn] ppwnnch hpuw]aclip nibp Ywinwpnnh

Luwdwdwuncfdyudp thathnfubpne pp Gandhg
Ownwnifdnilbph gwllp’ qpw Gonfuwp winnpugplpm] bap
Zun] B wé, hunt wyn thnhnfunc@niulbpp Qupnn B
hpwlwlwgy by “]Luml.[hpl.uanh Lnnuhy ((Uil&hu.ll.,u.lh Lg»-h
Upgngny Ywmwpnnh ugpnuf (Www.name.am) tnfwlh
Luwpwynpacpul waljpwnefdpul gy pood:

11.3. In case of any failure to fulfill the obligations
defined under the clause 11.1 hereof or their improper
fulfillment the Parties shall indemnify each other for the
damages caused due to any breach of any obligation in
compliance with the procedure defined under the
Contract.

12. Amendments to the Contract

12.1. The Provider shall be entitled to unilaterally
amend any clause of the Contract giving to the Client 30
(thirty)-day notice about that amendment with exception
for the amendments to be made in cases provided
under the clause 12.3. If the Client does not agree to
the amendment to be done s/he is entitled to
unilaterally refuse the Order giving written notice to the
Provider 15 (fifteen) days before the validation of that
amendment enabling the consequence defined under
the clause 8.1 of these GP.

12.2. At amending the Contract for leveling down the
prices and/or improving the technical capacities of a
Service the Provider shall be entitled to unilaterally
amend the corresponding clauses of the Contract giving
notice to the Client. In this case those amendments
shall enter into force on the 1% day of the month
following the notice unless other terms are defined in
the notice.

12.3. The Client shall be entitled to change the list of
Services with the consent of the Provider signing a new
Appendix or those changes may be carried out by the
Client through the «Account Page» if such a possibility
is available in the Provider's site (www.name.am).

11.3. B cny4yae HeBbINOMHEHUS UN HEAOMKHOIO
BbIMOJTHEHMB YCTAHOBIMEHHbIX B NyHKTE 11.1 Ol
obsazarenbcTB CTOPOHBLI 06593aHbI KOMMNEHCUPOBATL APYr
OpYry noTepu, MOHECEHHbIE B pe3ynbTaTte HapyLleHus
OOroBOPHbIX 0693aTENbLCTB.

12. BHeceHune nameHeHun B floroBop

12.1. VcnonHuTenb Bnpase B O4HOCTOPOHHEM
nopsiake BHECTU n3MeHeHus B [loroBop, onoBecTnB 00
aTom 3akasumka 3a 30 (TpuauaTb) oHen 0o BCTYMNIeHus
OAHHOro U3MEHEHNs1 B CUIY, 3@ UCKITOYEHNEM CITy4YaeB,
npegycMOTPEHHbIX NyHKTOM 12.3. B cnyyae Hecornacus
3akas4ymka C MISMEHEHUSIMUN OH BrpaBse B
O[HOCTOPOHHEM MopsaKe OTkasaTbCsl OT 3aKkasa U, B
cooTBeTCTBUM C NyHKTOM 8.1 gaHHoro Ol1, NMCbMEHHO
yBegomMuTb 06 aTom McnonHutensa 3a 15 (naTHaguath)
OHewn 00 BCTYNMEHNS N3MEHEHUI B CUNY.

12.2. Tlpu BHECEHMM OOTOBOPHbLIX MOMPaBOK B
CrneacTBME CHUXKEHUS LieHbl Ha Yenyry n/vnm

YMYYLWEHUSA TEXHUYECKMX BO3MOXHOCTEN cnonHuTenb
BrpaBe B O4HOCTOPOHHEM MOPSAKE CKOPPEKTUPOBATh
COOTBETCTBYIOLME NonoxeHusa [lorosopa, noctasune 06
3TOM B M3BECTHOCTb 3akas4yuka. B atom cnyyae gaHHbie
N3MEHEHNs1 BCTYNaloT B CUITY B MEPBLIA AeHb
cregytoLlero nocre yBegoMreHnst Mecsua, ecnvm B
yBeAOMIIEHMUN HE onpeaeneH Opyron Cpok.

12.3. 3akas3uMK UMeeT nNpaeo C cornacus
VcnonHnTenst M3MeHsiTb CBOW CMMCOK YCIyT, ANs 4ero
Heobxoammo nognucaTb [Npunoxenune. 3akaszyunk MOXeT
TaKkKe NpoM3BECTU N3MEHEHNS 1 Yyepe3 «JIMYHbIN
KaGuHeT» npu Hanuunm Ha Bebcante NcnonHutens
(www.name.am) Takon BO3MOXHOCTH.

12
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13. Owlnigniifubp

131 Pwgwnnc@udp ungl Mwplwliwgpng
bwhiwmbuwé nphyphph, 1'“1!’[!-“—1'1,1 “]LujLTLuDLuq,p,’l Lhin
huiwé prpnp Broguinpbih uad wpubwlgdng
owhrgnifubpp ywwmowh Bb Lwdwpdnud, B@E uwnmwp b Bu
gpwnp k. dhnonp, upbd Gwneprwgpocdpel (SMS) uat
TUunfwlih dpgngnd” Nuwem bpacd pd wé w g Ulpay:

14. Yhpwnbh opklipp / YkAkph (nédwl Gupgp

14.1. "]Luml.“:pﬂ nbw]wp]nod b dbGlwpuly nod | 22
opbLunprcfdyulip Lunfwwywmwufuwl: Yngdbpp papnp JEAkpp
ppeénud B puwlwlgneynculbph dhgngn: 2wdwédwbncfdnil
éhnp epbpdbBpne gy pnud JEbBEph (nuonudp uwlbdwiynod £
Ynulpbn Ownwnifdpul Zwmndy Twpfwbbbpaod:

15. Ynuphnpbbghw) mbpbhwwmy] @ pol ywbywbnoip
15.1. Nwpfwlwghpp b e puwiliy inep Ynnup Ynnupy

Nwplwlwgpp quyuwlgnopodp ppululwg) ws
pwlwlgnifdincuubph pufdwgprod dinoupl Lwpnloué

mbnblwwgncfdniup Cwdwpdnod £ hnupppbughw), BB wil
bppnpp whdwly wllwpn (pUbpne nodm ncbp ppuljul Guwd
Cuwpwynp wnlinpuwghb wpdbp, shw opplwhwl Ghd phpng
wl wywwmnpbl urwlwpne Bbwpu]npncdno b
mbnbhwin@dncy nuubgnnp dhpnglbp £ dbnlwplinud qpw
gunubpnc ol wubeyuldwl Gwdwp Gangdepp hpad nolp
o UbL pwgwlbwpnb) wpwhup imbnblwngnefdniup wnwy
dyncu llnr[dl'l bwhibwlwl gpwdnp Gwdwéw bnc@d o,
puguwnnctyuntp Chnlgu) qhyphpf () mnbgbhua ne @
pugwbwpnnuip Jumwpbp £ opkliph uyuwbwhgn Luaf (P)
uncgb fhnp Guwdwédwl hnudphpbughw) Gwdwpdng
mbnblwn@dniup Bppnpg whép hagdpy prgufwpandwl
nudny puwnlnod £ Cwbpwdwmg b b

15.2. P‘nlnp diniu phyphpnud, llrlrll.ﬂ.‘.p[l wwpww]np Bu
nbnbklwygub) b Gwldbwpwpb] hpEly wopuwmnqubppl
guqbp ywbh] Mwplwlwgppb bowl  pogubwgmbp
Nwpfwbwgph Unnd 5 Gwbphuwgng bppnpn whdwby Luwfwpe

13. Notices

13.1.  All the notices allowed or required in connection
of the Contract between the Parties shall be considered
proper if they have been sent by e-mail, SMS or letter to
the addresses defined in the Order.

14. Applicable law/disputes settlement
procedure
14.1. The Order shall be governed and interpreted in

compliance with the legislation of RA. All disputes shall
be settled by the Parties through negotiations. If the
consent is not reached the settlement of the disputes
shall be defined under the Special Terms of the certain
Service.

15. Confidentiality of information

15.1. The Contract and information imparted by each
Party to the other one during negotiations on the
Contract shall be considered confidential if it has actual
or potential commercial value by virtue of its private
nature, it is not possible to obtain it legally and the
possessor of such information undertakes measures to
keep its secrecy. The Parties shall not be entitled to
disclose such information without preliminary written
consent of the other Party with exception for the
following cases: (a) the information shall be disclosed in
compliance with the legal requirements or (b) the
information considered confidential according to this
clause becomes public due to its disclosure by a third

party.

15.2. In all other cases the Parties shall inform and
order their employees to keep the privacy of the
Contract and not to disclose it to any third person which
is not a Party of the Contract.

13. YBeaomneHus

13.1.  3a ncknoyeHnem crnyvyaes, NPenyCMOTPEHHbIX
[oroBopowm, Bce cBsidaHHble ¢ [loroBopom CTOPOH
Jonyctumble n Tpebyemble YBEAOMMEHUA CUYUTAKOTCS

NpaBWbHBIMU, ECIIM COBEPLLEHDBI B MMCbMEHHOM hopMe:

3. NOYTON, (PpakCOM MK NOYTOBLIM YBEAOMIIEHUEM MO
3aKkpenneHHbIM B 3akase agpecam, Ha apMsHCKOM
A3bIKe.

14. MprMeHUMbIN 3aKOH/NOPSAJOK pa3peLueHns
CNopoB.
14.1. 3akas perynupyetcs 1 KOMMEHTMPYETCH B

COOTBETCTBUM C 3akOHOM PA. Bce cnopbl JOmKHbI
perynupoBaTbcst CToOpoHaMu nyTeM neperosopoB. Ecnu
CTOpOHbI HE MPUXOAAT K COrnalleHno BONPOC peLuaeTcs
B paMkax OcoObIx YCNoBuii KOHKPETHOW YCIyru.

15. CoxpaHHOCTb KOH(huAaeHUManbHoOn
nHcpopmauun
15.1. [oroBop mexay CTopoHamu 1 cBA3aHHas

C HUM NeperoBopHasa MHopMaLus SBASETCS
KOoHdMAeHUManbHON, ecnn oHa, Oyay4m HeM3BECTHOM
TpeTbent CTOPOHE, UMEET pearbHy UIn
NOTEHLMANbHYO CUITY, HET 3aKOHHbBIX OCHOBaHWIA AN
JocTyna K Hen u Bnagernew nHgpopmaumm
npegnpyHUMaEeT BCe BO3MOXHOE A1 ee
3awWmTbl.CTOPOHBI HE MMEIDT MpaBa ornawaTb
nogo6Horo poga nHdopmaumo 6e3 npegBapuUTeNbHO
MOSTy4EHHOro NMMCbMEHHOIO cornacus apyron CTOpOHBI,
3a VCKIMOYEHEM criegytowmx cny4yaes: (A)
MHopMaLnst CTaHOBUTCA AOCTYMNHOW Mo TpeboBaHUIO
3akoHa nnu (b) —B COOTBETCTBUM C JAHHBIM MYHKTOM
cumTarowascsa KoHuaeHunaneHon nHgopmaums
CTaHOBUTCS OBLLIECTBEHHO AOCTYMHOW B pesynbraTte
CUNOBOIMO PacCKPbITUS TPETLEN CTOPOHOMN.

15.2. Bo Bcex gpyrux cnyyasax CToOpoHbl 00s3aHbl
NHOPMUPOBATL COTPYAHWUKOB U MOPYYNUTL UM
COXPaHsATb KOH(UAEHUMANBHOCTb U He pa3rnawaTtb
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GENERAL PROVISIONS
OBLUME NONOXEHUA

16. Zpwuwpulniifubp Q.LU-nl{

16.1. llnrll.ﬂ::phg ncpwpuwilis inipp ppudncp nobp Q.LU-nL[
Ywdd wy hEpwy Sgnee Yngdp G Bpw Gkn Gup]wé
Nwplwlwgpp Jbpwpbpgu) mbgblum] no @l ghnbgh
Upwu Sypeu Ynngdp Gk funpbppwlgljneg b bpw gponfnp
Luwdwdwuncfdnilp uwnwlwnig Ghmn:

17. ULbwndwbwpkh nidp wynbygnifdgnip
17.1.
wdpnngnpudp Gud Twolwhhnpbl s jumwpb e Gufwp
llnrll.ﬂ.‘.pil wywunod B yuwrnwuppwbwnd nefdyncuhy, B qw
bnb| b whlwnPwlbwpbh nudh wgnbgno@pul wpng o, npp
owyh| £ "]Lul.m.[hpr_l uwnnpwgphinig Ghnn b npp llrlr[dhp[l
bbb Guipnn ulibuwnbuby Gud Gubpwpgbbe Bypuhup
hpun] phwlubp Bu bphpwpwpdp, gphbnbnp, bpnkhp,
wwmbpwydp, nugfwluwl b wprwljuwpg gpac@pol

Nwpfwlwgpny ywprw]apac@dnoibbpl

Cwpnwpwpb)p, pwnwpwljwl Gaigniifubkpp, grpownngubpp,
Lwnnpnulgnefdpul dhgngubph wofiwmwbph punwpbgnodp,
vwpnuwdp, whmwlwl SwpdpUbbpp whmbpp b wylb, npnlp
whbbwppl b pwpdbnod Mwplwbwgpod bwfowmbo]ws
wwpmwynpncfdmbbbph Jumwpnofp:

16. Publications in mass media

16.1. Each of the Parties may publish information
about the other Party or the Contract concluded in mass
media or otherwise only after consultations with other
Party and obtaining the written consent from the other
Party.

17. Influence of force-majeure

17.1. The Parties shall be released of any
responsibility for full or partial failure to fulfill their
contractual obligations if it was due to force-majeure
events arisen after signing the Order which the Parties
may not either foreseen or prevent. Such events are
earthquake, flood, fire, war, announcement of martial
and emergency situations, political unrest, strikes,
termination of operation of communication facilities,
sabotage, acts of state bodies etc. which make the
fulfillment of the contractual obligations impossible.

nHOopMaLMIO TPETUM NLLAM,HE ABNSALUMCS
cTopoHon [orosopa.

16. My6nukauumn B8 CMU

16.1. Jhobasa ns CTopoH BnNpaeBe pasmellaTb
nHpopmaumo B8 CMW o 3akntoueHHOM ¢ HUM [loroBope
nocrne KoHcyrnbstaumm ¢ gpyrovi CTOpOHOW 1 MosnyyYeHnst
€€ NMCbMEHHOrO cornacus

17. DencrtBue dopc-maxopa

17.1.  Tlpun HEBLINOAHEHNN UM YACTUYHOM
BbINOSTHEHWM NPEAYCMOTPEHHbIX [JoroBOpom
obszarenbcTB CTOpOHLI 0cBOGOXOAOTCS OT
OTBETCTBEHHOCTW, €CNY 3TO MPOU3OLLINIO B pe3ynbsrate
OEencTB1S HENPEOA4OMMOM CUIbl NOCe NoANNCaHnS
Horoeopa n CTOpOHbI HE MOV NpeaBUaETb UNn
nNpegoTBpaTUTb 3T0. TaKMMK CUTyauusaMu SBSKOTCS:
3emreTpsiceHre, HaBoAHEHNe, NnoXxap, BONHA,
00’ABNeHNne BOEHHOTO M YPE3BbIYANHOIO NOMOXEHUN,
MONMTUYECKNE BOSTHEHMS, 3aD0CTOBKN, OCTAHOBKA
OEeVCTBUS cpeacTB CBA3M, caboTax,
NpaBUTENbCTBEHHbBIE MOCTAHOBMEHWS 1 AP, KOTOPbIE
OenarT HEBO3MOXHbIM BbINONTHEHME NPEegyCMOTPEHHbIX
[0roBOopom 06513aTenbCTB.
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